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CROW is dedicated to supporting and strengthening childcare, family life, child development and community links in 

Lanark County. 
       

NEWSLETTER 

Toddler Tantrums  
 

We  have talked about this before but being a parent of a toddler is to be on a rollercoaster of emotions so it’s worth repeating. 

We delight in their sense of wonder and then exhale in frustration as they once again go into full meltdown mode. We are en-

couraged by each new achievement and despair at yet another temper tantrum. There’s good news and bad news here. The 

good news is all these things, as well as hitting, saying “No!” to eve-

rything, and refusing to share, are completely normal, age appropri-

ate behaviours. 

  

We often take these behaviours personally or see them as an act of 

rebellion. There’s another way to look at this. Why do toddlers mis-

behave? We know toddler coping skills are poor and become even 

worse when they are tired, hungry or frustrated. Let’s take a look 

and see what’s going on developmentally at this age to get some 

clues.   

 

Curiosity: We need curiosity to learn. It urges us forward to ex-

plore the world. At this age curiosity can often translate into “bad 

behaviour”. What happens if I pull this cord? The cat howled when I pulled her tail. Will she do it again? 

Miscommunication: Communication is tough for toddlers. As they struggle with learning language, it’s easier to kick over 

the tower of blocks than say “I’m not ready to head for a nap”, or to hurl a toy at a friend than to say “I don’t want my playdate 

to end”. 

Immaturity: Little impulse control coupled with lagging skills (coordination, self help, language…) leads to lots of frustra-

tion. Emotions flood out in the form of tantrums, meltdowns and anger. 

Desire for independence: Toddlers need to try to do things on their own. Getting dressed, pouring milk, climbing, are 

often accompanied by “I do it myself!” Newly developing skills means they can’t 

always get the job done, leading to more frustration. Not to mention that it’s time 

consuming for us when it takes 10 times longer. 

  

When we have an understanding of why behaviours happen, it helps us keep our 

cool and discipline appropriately. Toddler discipline is all about teaching good 

behavior (in fact, discipline is Latin for “to teach”). Rather than punishing “bad 

behaviour”, we need to help teach the needed skills. We teach boundaries, “You 

can pull the skipping rope but not the cat’s tail.” We teach communication 

“You’re angry. You can say, I’m mad, but no hitting.” We allow more time and 

support for developing skills, “How about I start the zipper and you pull it up?” 

Toddlers learn through play, so pouring skills happen in the bathtub, at play-

group, and feeding the dog, in safe appropriate places. When spills happen, we 

focus on the problem. “Here’s a cloth. Let’s clean up the milk.” Because toddlers 

don’t understand concepts like danger, we often have to use distraction. “Whoa, 

that’s hot. How about we play playdough instead?” 

  

Discipline helps toddlers develop self-control, learn to respect others' belongings 

and feelings, and provide a sense of security (your child actually feels safer knowing someone older and wiser is running the 

show, even though he’s itching for more independence). Learning to live with limits is also critical training for the real world 

(whether it's the playground, classroom, soccer team, or workplace), where throwing blocks, hurling insults, and trashing 

other people's things just won't fly.  

Check out our Parenting Workshops at www.crowlanark.com for more help. 
By Jane Paul Adapted from www.whattoexpect.com/toddler 

Jane Paul, Parent Education Coordinator, CROW    

     March 2017 

 

http://crowlanark.com/eyc/programs/parent-education/upcoming-parent-education-workshops/
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Describe instead of judging 

When you use descriptive praise, you sound more like a news 

reporter than like a film reviewer.  You say what you see, 

without using judgmental words like “good,” “wonderful,” or 

“perfect.” For instance, if a child has put his toys away, you 

can say: “I see you put all your blocks, trucks and cars in their 

boxes on the shelves.” to help a child understand the effect his 

actions have on you, you can also report on the way it makes 

you feel: “I feel more comfortable in a neat room like this.” 

Concrete feedback 

Descriptive praise tells children exactly what you have noticed 

and what you’d like to see more of. Your positive feedback 

increases the chances they’ll do more of what you want. 

Drawbacks of judgments 

Can’t caregivers tell children they’ve done a great job? Cer-

tainly, if they describe exactly what was great. For instance, 

you could say, “Fantastic! You did four somersaults in a row!” 

to let a child know you noticed what he did. On the other hand, 

feedback like “You’re a fantastic gymnast!” is the kind of gen-

eral judgment that can cause problems. 

Separate the person and the action 

When a child hears general praise like “You’re such an angel,” 

it sounds like a comment about who she is. More helpful feed-

back describes what the child does: “When you sing that lulla-

by softly to the baby, she really quiets down.” The same ap-

plies for feedback when the child is doing something we don’t 

like. Instead of “You’re such a devil,” we can describe what we 

see: “The baby cries when you take her toy. You need to give 

her another one.”  

Recognizing effort 

Descriptive praise allows you to compliment a child for trying, 

not just for success. For example, “You’re really working hard 

on getting that puzzle together. You just aren’t giving up.” It 

also helps when children appreciate their progress: “When you 

started swimming lessons, you didn’t put your head under 

water. Now you can hold your head under to a count of four.” 

Combat perfectionism 

Some children have such high standards for themselves that 

they have trouble accepting compliments from other people. 

Because descriptive praise reports the facts of what you see 

and how you feel, it helps these children look at their achieve-

ments more realistically. 

Reduce dependence 

When you make overall judgments, a child depends on you for 

approval. “Am I good, am I good?” he needs to ask. But when 

you give feedback that describes his actions, you help him see 

his own strengths. For example, when you tell a child, “You 

cleared up your crafts so that we could eat lunch on the kitch-

en table,” he can say to himself, “I know how to put things 

away when I need to. I can help out.” He learns to evaluate his 

own behaviour and to make improvements based on clear 

standards. Children who don’t depend on other people’s opin-

ion of them are much less influenced by peer pressure.  

Show you care 

At first, it takes a bit more effort to use descriptive praise. You 

have to really pay attention to pick out the features you want 

to describe back to a child. The detail you notice sends a clear 

message that you think what your child does is worth paying 

close attention to. When you get into the habit, you will soon 

see the results. Your child will do more of what you describe 

and will gain the confidence to recognize herself when she 

has done well.  

Adapted from Betsy Mann on How to Talk So Kids Will Listen and 

Listen So Kids Will Talk (1999) Avon books 

Giving Children Feedback 

“Look at me! Look at me!” children call out, asking par-

ents and providers to pay attention and tell them how 

they’re doing. Adults often answer, “That’s great!” or 

“You’re terrific!” because they want their children to feel 

good about themselves. But there’s another, easy-to-use 

way to build a child’s self-esteem that also encourages 

good behaviour and independence. It’s called 

“descriptive praise.” 

 If we always praise with words like “marvellous,” some 

children may worry that our expectations are too high. 

They know they aren’t always that wonderful. They may 

even do something wrong, just to show us that we 

shouldn’t expect them to be perfect. 

 At some point, children realize that there are children 

who are stronger, faster or more capable than them. If 

we continue to tell them they’re “the best,” they will be 

confused rather than complimented. 

 If everything they do is “great,” children may start to not 

believe us. For instance, if we say their piano playing is 

“beautiful” when in fact they just made three mistakes, 

they will either think we weren’t listening, or that we don’t 

know what we’re talking about. 

 If we can call them “good,” we can also call them “bad.” 

Overall evaluations like this put children under a lot of 

pressure. 
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Workshops 

Staff Directory 
Children’s Resources on Wheels   613-283-0095   EXT   EMAIL 
Diane Bennett, Executive Assistant ………………………………………………….313    dbennett@crowlanrk.com 
Kathy Boelsma, Early Literacy Specialist……………………………………………..312 kboelsma@crowlanark.com 
Emily Cassell, Data Analysis Coordinator…………………………………………....316 ecassell@crowlanark.com 
Sue Cavanagh, Executive Director……………………………………………………..303 scavanagh@crowlanrk.com 
Linda Cybulski, Playgroup Facilitator ………………………………………………….304 lcybulski@crowlanark.com 
Jan Forsythe, Finance Manager………………………………………………………...302 jforsythe@crowlanark.com 
Cindy Goodfellow, Playgroup Facilitator……………………………………………..307 cgoodfellow@crowlanark,.com 
Shelagh Chambers/ Reception……………..…………………………………………..300 schambers@crowlanark.com 
Janice LePage, Home Visitor Licensed Home Child Care……………………...306        janice@crowlanark.com 
Issie Mullen, Playgroup Facilitator……………………………………………………..311 imullen@crowlanark.com 
Jane Paul, Parent Education Coordinator…………………………………………...305 jpaul@crowlanark.com 
Andrea Snyder, Playgroup Facilitator………………………………………………….318 asnyder@crowlanark.com 
Janet Wheeler, Resource…………………………………………………………………..311 jwheeler@crowlanark.com 
Lori Wintle, Playgroup Facilitator………………………………………………………..310 lwintle@crowlanark.com 

Winter/Spring Parent Support Calendar. Check our website at www.crowlanark.com   

Workshop (Pre-Registration 

Necessary—Call OEYC Ext 

300) 

Date Time Location 

Gym Jam Mar 9 6:30PM — 8:00PM Carambeck Community Cen-

tre (Gym), Carleton Place 

Positive Discipline Mar 21, 28 & Apr 4 6:00PM — 8:00PM Stewart School, Perth 

Art-Tastic Mar 28 1:00PM — 2:30PM CROW 

You’re Not the Boss of Me! Apr 19 & 26 6:30PM — 8:30PM Arklan School, Carleton Place 

Toddler Music April 27 10:00AM — 11:00AM Arts in Motion Perth School 

of Dance, Perth 

Check out the workshop sessions that your local library is 

offering for. Don’t forget to register early! 

Mississippi Mills Public Library (155 High St, Almonte) 

https://missmillslibrary.com/about-mmpl/almonte-branch/ 

Carleton Place Public Library (101 Beckwith St, CP) 

https://olco.ent.sirsidynix.net/client/en_US/cp 

Smiths Falls Public Library (81 Beckwith St N, SF) 

http://www.smithsfallslibrary.ca/ 

Perth & District Public Library (30 Herriott St, Perth) 

http://www.perthunionlibrary.ca/ 

Lanark Highlands Public Library (75 George St, Lanark) 
http://www.lanarklibrary.ca/ 

For some outdoor activities, try visiting a maple syrup farm in your 

area! 

Fulton’s Pancake House and Sugar Bush (399 Sugar Bush Rd, 

Pakenham) 

http://www.fultons.ca/ 

Wheelers Maple Products (1001 Highland Line, McDonalds Cor-

ners) 

http://wheelersmaple.com/ 

Temple’s Sugar Bush (1700 Ferguson Falls Rd, Lanark) 

http://www.templessugarbush.ca/ 

Gibbons Family Farm (41 Leacock Rd, RR1, Frankville) 

http://www.rideau-info.com/gibbons/ 

Fortune Farms (2442 Wolf Grove Rd, Almonte) 

https://fortunefarms.ca/ 

 March Break in Lanark County! 

https://www.facebook.com/ChildrensResourcesOnWheels
file://CROW-SERVER2/Public/newsletter
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Playgroups 

 Day Location Time Staff Dates 

Monday Almonte - Naismith School   9:00 - 12:00 noon Linda March 6, 20, 27 

Monday Baby Talk Group at Almonte Library 2  -  3:00 pm Linda March 6, 20, 27 

Monday Carleton Place  -  Carambeck Community Centre 9:30 am - 11:30am Issie March 6, 20, 27 

Monday Perth  -  Taycare Senior Centre, 100 Wilson St. 9:30 - 12:00 noon Cindy March 6, 20, 27 

Monday Intergenerational playgroup Smiths Falls  —

Willowdale Retirement Home 

9:30 - 11:00 am Andrea March 13 

Monday Intergenerational playgroup Smiths Falls  — Van 

Horne Retirement Home 

9:30 - 11:00 am Andrea March 27 

Monday Baby Talk Group at OEYC  -  Smiths Falls 1  -  2:00 pm Lori March 6, 20, 27 

Monday Smiths Falls  -   Trinity United Church 9:00  -  12:00 noon Lori March 6, 20, 27 

Tuesday Almonte - Naismith School 9:00 - 12:00 noon Linda March 7, 21, 28 

Tuesday Carleton Place - Arena,  75 Neelin Street 9:30 - 11:30 am Issie March 7, 21, 28 

Tuesday Montague  -  Montague Centennial Hall 9:30 - 11:30 am Andrea March 7, 21, 28 

Tuesday Perth  - Taycare Senior Centre, 100 Wilson St. 9:30 - 12:00 noon Cindy March 7, 21, 28 

Tuesday Smiths Falls  - OEYC 9:00 - 12:00 noon Lori March 7, 21, 28 

Wednesday Almonte - Naismith School  9:00 - 12:00 noon Linda March 1, 8, 22, 29 

Wednesday Carleton Place - Carambeck  Community Centre 9:30 - 11:30 am Issie March 1, 8, 22, 29 

Wednesday Baby Talk Group at Carambeck Community Centre 12:30 - 1:30 pm Issie March 1, 8, 22, 29 

Wednesday Lanark -  Maple Grove School  9:30 - 11:30 am  Andrea March 1, 8, 22, 29 

Wednesday Perth -  Perth & District Union Library  10:00 - 12:00 noon Cindy March 1, 8, 22, 29 

Wednesday Smiths Falls  -   Trinity United Church 9:00 - 11:30 am Lori March 1, 8, 22, 29 

Thursday Almonte - Naismith School   9:00 - 12:00 noon Linda March 2, 9, 23, 30 

Thursday Carleton Place - Arena 9:30 - 11:30 am Issie March 2, 9, 23, 30 

Thursday Lanark -  Maple Grove School  9:30 -11:30 am Andrea March 2, 9, 23, 30 

Thursday Perth  -  The Dance Studio 9:30 - 12:00 noon Cindy March 2, 9, 23, 30 

Thursday Baby Talk Group at The Dance Studio  -  Perth 1  -  2:00 pm Cindy March 2, 9, 23, 30 

Thursday Smiths Falls - Lower Reach Park 9:00 - 12:00 noon Lori March 2, 9, 23, 30 

Friday Smiths Falls - OEYC 9:00 - 12:00 noon Parent Run March 3, 10, 24, 31 

Friday Intergenerational Playgroup —  Perth at Carolina 

Retirement Suites 

10:00 - 11:00 am Cindy March 17 

Children’s Resources on Wheels (CROW) 
91 Cornelia Street West, Smiths Falls, ON  K7A 5L3 
Phone 613-283-0095 or 1-800-267-9252   

Fax 613-283-3324 
Website  www.crowlanark.com 

Please Note:  In inclement weather conditions if school buses are cancelled all CROW playgroups and programs are 

also cancelled. 

http://www.crowoeyc.com
https://www.facebook.com/ChildrensResourcesOnWheels

