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Feeling like your kids don’t listen? Here are some helpful, mix and match strategies to make your parenting more effec-

tive.  

 

1. Get close 

Get within arm’s length, make eye contact (touch them lightly on the shoulder if needed) and say “Hi, come for dinner 

please.” This works much better than calling repeatedly from another room. 

2. Describe the problem 

Describe what you see. “Your shoes and backpack are in the doorway.” Follow-up with a clear expectation. “Please put 

them in the closet.” Focus on the problem not the child’s shortcomings or past history.  

3. Say it with a word 

Keep it short. If this is something you regularly deal with, you don’t need to go into long explanations. If you want that 

plate put into the sink… tell an older child ”Your plate.” With a younger child, make sure you follow it up with a clear 

expectation, “Put it into the sink.” 

4. Give a choice 

Put power back in the child’s hand. Do you want to read our story on the couch or in your bed? Make sure to only offer 

choices you’re willing to accept. 

5. Write a note 

Some kids react more co-operatively to a written list (or one with pictures) than a verbal one. Put your morning routine 

onto a checklist: get dressed, eat breakfast, brush your teeth. Adding humour into a personal note can take some tension 

out of a task. “Feeling sad and lonely, Your Toothbrush.” 

6. Tell them what you’re going to do, not what they need to do 

You may not be able to control what your kids do, but you can control your own actions. “It’s time to leave, so I’m going 

to the car. See you there,” is more effective than harping at them from the doorway about what they should be doing. Be 

calm and firm. Sarcasm has no place here. 

7. Empathize  

Try and see things through your child’s eyes. Acknowledge their feelings. “You’re angry that you can’t have your turn 

right now!” Let a child know that his feelings are important to you and you’re listening. Help them figure out what to do 

now. “Would you like to sit quietly while you wait or shall we read a book?” 

8. Watch your timing 

You’ll have more success asking your child to set the table at the end of her TV show than in the middle, plus it shows 

respect for something that’s important to her. A reminder that it is coming is always a good idea. 

 
Compiled by Jane Paul-Parent Education Coordinator (sources-Triple P, How to Talk, Today’s Parent) 

 

** Join us for a free parenting workshop to learn more… www.crowlanark.com ** 
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Parenting Strategies 

CROW has an ongoing need for people to provide child care in their homes throughout Lanark County. To 

learn more and to apply: http://crowlanark.com/…/procedure-for-home-child-care-prov…/  

www.crowlanark.com


 

 

PROBLEM-SOLVING SKILLS—ENHANCING CHILDREN’S RESILIENCE 

 

 

Young children need support to develop 

skills and abilities that will help them solve 

problems, deal with conflict and bounce 

back from disappointment. These are life 

skills that build a child’s self-esteem, a sense 

of competence and contribute to social and 

emotional wellbeing. When children have 

relationships with responsive adults who 

model a calm, flexible approach to handling 

life’s challenges, they learn by example how 

to face their own frustrations and setbacks. 

Critical Abilities and Resilience 

Research shows several critical abilities that 

help us develop resilience: 

Being in charge of our emotions 
-keeping calm in stressful situations so we 
can express our feelings in a way that will 
help rather than hurt the situations; 
 

Controlling our impulses  

– stopping to think before we act, and find-

ing ways to wait, even though we want 

something right now; 

 

Analyzing the cause of problems 

-figuring out the “root” of the problem; 

 

Empathizing with others 

-understanding what it’s like “to walk in 

their shoes;” 

 

Being a “realistic” optimist 

-seeing the situation “as it is” and at the 

same time, keeping a bright outlook by do-

ing what we can to make the best of it; 

 

Believing in our competence 

-having faith in our ability to tackle life’s 

problems and bounce back; 

 

Reaching out 

-asking for help when we need it, offering 

assistance to others and taking opportuni-

ties that present themselves. 

 

 

Canadian Child Care Federation 

 

               Tips to help children develop            

 resilience 

        Talk “out loud” when facing daily 

challenges. “I can’t get the lid off 

the paste jar. This is frustrating! 

I’m going to take a few deep 

breaths and try one more time. 

There, I did it. Sometimes we just 

need to calm down a bit when we 

are having trouble.” 

 

       Offer a different point of view. Si-

mon sighed and put the scissors 

back on the table; “I’m so stupid. I 

can’t even cut anything”. His Mom 

gently replied, “You’re not stupid. 

Lots of kids have trouble using scis-

sors at first. You just need a little 

practice. Remember how proud you 

felt when you practiced and learned 

to kick the soccer ball.” 

 

       Help children see that many disap-

pointments and setbacks are tem-

porary and don’t have to affect 

their whole day. For example, when 

a child says, “I never get to play 

with Kalem. Now my whole day is 

ruined,” acknowledge his feelings, 

and then gently help him gain per-

spective. “You really wanted to play 

with Kalem. It’s disappointing be-

cause you had so much fun togeth-

er this morning. Let’s get you start-

ed on something else that will be 

fun.” 

 

        Regularly encourage children to 

talk about the events in their day. 

Some children will initially focus 

only on the negative things that 

happened to them. Acknowledge 

the child’s feelings about the hard 

parts of their day and then encour-

age them to look for the positive 

parts. Finding these “goodtime  

          

 

 

          

 

         nuggets” is one way children can 

develop a sense of realistic opti-

mism. 

              

        Give children plenty of opportuni-

ties to explore what’s causing the 

problem, how they feel about it 

and what they can do about it. 

Initially, help them to identify the 

problem and think about possible 

solutions. “There is a problem here 

because you both want to play with 

the same toy. That’s making you 

feel pretty frustrated. Let’s think of 

some ideas to solve the problem.” 

          

         Step back. Once you’ve given chil-

dren structure and guidance to 

solve problems, it’s important to let 

them try out their solutions and see 

the results for themselves. 

          

        Model that making mistakes is 

simply part of the learning pro-

cess. Help them persevere in their 

problem-solving efforts by show-

ing them that it often takes time 

and effort to find solutions that 

work. 

         

        Foster an “I can do it” attitude in 

children by giving them accurate 

and specific feedback that de-

scribes their effort and accomplish-

ment, e.g., “You decided to take 

turns with the fire truck. That’s a 

good solution. Now you both feel 

happy.” 

 

 

Have you checked out our website yet?  Everything you need to know about us and the services we 

provide are there along with so much more! Go to:  www.crowlanark.com 

http://www.crowlanark.com


 

 

Workshops 

Workshop (Pre-

Registration Necessary—

Call 613-283-0095 x300) 

Date Time Location 

Triple P Parenting Café 

“Being a Parent” 

 

Thursday, Nov. 1 

Tuesday, Nov. 7 

Tuesday, Nov. 13 

 

 

6:30p pm –8:00 pm 

 

Lanark Learning Centre (67 

George St., Lanark) 

Carambeck Community Centre 

(351 Bridge St., Carleton Place) 

Almonte Public Library ( 155 

High St.,  Almonte) 

Kids Have Stress, Too Monday, Nov. 5 6:30 pm –8:30 pm Almonte Public Library 

 155 High St., Almonte 

Triple P Parenting Café 

“Top 10 Tips for Parent-

ing” 

Wednesday, Nov. 28  

6:30 pm –8:30 pm 

Smiths Falls Early ON Child & 

Family Centre, 4 Ross St. 

(use Harold St. parking & en-

trance) 

Tips for Twos 

(2 week session) 

Tuesday, Dec. 4 & 11  

6:30 pm –8:30 pm 

Smiths Falls Early ON Child & 

Family Centre, 4 Ross St.  

(use Harold St. parking & en-

trance) 

Staff Directory 

Children’s Resources on Wheels   613-283-0095   EXT   EMAIL 

General/Reception      300   reception@crowlanark.com 
Diane Bennett, Executive Assistant     313    dbennett@crowlanark.com 

Joyce Buckley, Program Facilitator-Perth    307       jbuckley@crowlanark.com   

Sue Cavanagh, Executive Director     303 scavanagh@crowlanark.com 

Linda Cybulski, Program Facilitator-Almonte    314 lcybulski@crowlanark.com 

Jen Lafleur Bell, Program Facilitator     316 jlafleurbell@crowlanark.com 

Peggy Lavigueur, Bookkeeper     302 plavigueur@crowlanark.com 

Janice Kelly, Home Visitor Licensed Home Child Care   306        janice@crowlanark.com 

Issie Mullen, Program Facilitator-Carleton Pla ce    315 imullen@crowlanark.com 

Jane Paul, Parent Education Coordinator    305 jpaul@crowlanark.com 

Andrea Snyder, Program Facilitator-Lanark, Montague   318 asnyder@crowlanark.com 

Janet Wheeler, Resource      311 jwheeler@crowlanark.com 

Lori Wintle, Program Facilitator-Smiths Falls    310 lwintle@crowlanark.com 

https://www.facebook.com/ChildrensResourcesOnWheels


 

 

Playgroups 

 Day Location Time Staff Dates 

Monday Almonte - Naismith School   9:00 am - 12:00 pm Linda Nov 5, 12, 19, 26 

Monday Baby Talk Group at Almonte Library – Almonte 2:00 pm - 3:00 pm Linda Nov 5, 12, 19, 26 

Monday Carleton Place  -  Arena 9:00 am -12:00 pm Issie Nov 5, 12, 19, 26 

Monday Carleton Place - Caldwell School 9:30 am -11:30 am Andrea Nov 5, 12, 19, 26 

Monday Perth  - Perth Pool Annex 9:00 am - 12:00 pm Joyce Nov 5, 12, 19, 26 

Monday Perth - Perth Pool Annex **Preschool Program** 1:00 pm - 3:00 pm Joyce Nov 5, 12, 19, 26 

Monday Smiths Falls - EarlyON Child & Family Centre 9:00 am - 12:00 pm Lori Nov 5, 12, 19, 26 

Monday Baby Talk Group at EarlyON Child & Family Centre -
Smiths Falls    

1:00 pm - 2:00 pm Lori Nov 5, 12, 19, 26 

Tuesday Almonte - Naismith School 9:00 am - 12:00 pm Linda Nov 6, 13, 20, 27 

Tuesday Carleton Place -Caldwell School 9:30 am - 11:30 am Issie Nov 6, 13, 20, 27 

Tuesday Montague - Montague Centennial Hall 9:00 am -12:00 pm Andrea Nov 6, 13, 20, 27 

Tuesday Perth - Perth Pool Annex 9:00 am -12:00 pm Joyce Nov 6, 13, 20, 27 

Tuesday Smiths Falls - EarlyON Child & Family Centre 9:00 am - 12:00 pm Lori Nov 6, 13, 20, 27 

Wednesday Almonte - R Tait MacKenzie School  9:00 am - 12:00 pm Linda Nov 7, 14, 21, 28 

Wednesday Carleton Place - Arena 9:00 am - 12:00 pm Issie Nov 7, 14, 21, 28 

Wednesday Baby Talk Group at Caldwell School - Carleton 
Place 

12:30 pm - 2:00 pm Issie Nov 7, 14, 21, 28 

Wednesday Lanark - Maple Grove School  9:30 am - 12:00 pm Andrea Nov 7, 14, 21, 28 

Wednesday Perth - Perth & District Union Library 9:00 am -12:00 pm Joyce Nov 7, 14, 21, 28 

Wednesday Smiths Falls  - Lower Reach Park (Kinsmen Bldg.) 9:00 am - 12:00 pm Lori Nov 7, 14, 21, 28 

Thursday Almonte - R Tait MacKenzie School  9:00 am - 12:00 pm Linda Nov 1, 8, 15, 22, 29 

Thursday Carleton Place - Caldwell School 9:30 am - 11:30 am Issie Nov 1, 8, 15, 22, 29 

Thursday Lanark - Maple Grove School  9:30 am -12:00 pm Andrea Nov 1, 8, 15, 22, 29 

Thursday Perth - Perth Pool Annex 9:00 am - 12:00 pm Joyce Nov 1, 8, 15, 22, 29 

Thursday Baby Talk Group at Perth Pool Annex - Perth 1:00 pm -  2:30 pm Joyce Nov 1, 8, 15, 22, 29 

Thursday Smiths Falls - EarlyON Child & Family Centre 9:00 am - 12:00 pm Lori Nov 1, 8, 15, 22, 29 

Friday Smiths Falls - EarlyON Child & Family Centre 9:00 am - 12:00 pm Jen Nov 2, 9, 16, 23, 30 

Children’s Resources on Wheels (CROW) 
4 Ross St., Smiths Falls, ON  K7A 4L5 

613-283-0095 

Saturday Events 

Nov 3rd, 9 am—12 pm: Saturday Playgroup Fun! 4 Ross St, Smiths Falls   

Nov 10th, 10:30 am—12 pm: Tour the Perth Museum with Janet from EarlyON Playgroup. 

Crafts, snacks and fun….OH MY! 

Nov 17th, 10:30 am—12 pm: Come play outside with Jane from EarlyOn playgroup at Maple 

Grove school yard. Bring your hockey sticks! 

Nov 24th, 10 am—12 pm: Intergenerational Playgroup! Van Horne Retirement Residence, 25 

Van Horne Ave.,  Smiths Falls 

https://www.facebook.com/ChildrensResourcesOnWheels

